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Problem Description

City services, nonprofits, and citizens lack a shared digital 
space for communication and coordination.

• Data models and tables
• Workflows and automation

• Manage reports and events
• Review and solve issues
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Evaluation

The KošiceConnect platform integrates citizens, the city, 
and non-profit organizations into a single digital solution.

The prototype demonstrates efficient issue reporting, 
transparent process tracking, and improved community 
engagement through a unified interface.

Current State / Usage

The solution is implemented as a functional prototype 
and is currently used in a test environment.

• Data model & tables
• Workflows & automation
• Business logic & rules
• User management

App Engine Studio (Backend)

• Report issues
• Track status
• Join community events

Service Portal (Frontend UI)

Solution Architecture


