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Digital ecosystem for social care and services

Who is client/service user?

(Children and families from marginalized communities)

The Third Sector
(Existing services)

Legal Aid Center 
(Kosice Office)

Residential Services 
(DORKA Shelters)

LUMINA SPOLU
(Tech stack)

React SupabaseOutpatient Services
(Health Center) 

PostgreSQL TypeScript

The Public Sector
(Data)

Municipality of Kosice

Existing municipal data on social
vulnerability and 

vulnerable population data

Health Center

Dorka 
Shelter

DEDO foundation

FUTURE ASSISTANCE DELIVERY MAPPING

Client
needs

(Demand)

Sources
of help
(Supply)

LUMINA SPOLU
(Centralized interface)

Continuous Support for the Individual 
(Through the subsequent stages of family life)

FUTURE DATA FLOW MAPPING

Legal Aid Center 

LUMINA SPOLU

From Street to Stability
(Solution)

Municipality of Kosice

Housing First Units 
(various locations)

Housing First Units
(DEDO foundation)

Problem: homeless children and families lost in the system of social care services
Solution: an interface connecting municipal data with social workers and organizations providing social housing, medical assistance, 

legal and psychological counseling.


